Fly UX - Affinity Diagram

BOOKING PAGE

Language

Confusion about
language selector
and current country
selectors inside the
header

Search Flight box is Departure dates

not so visible to him. and arrival dates

He goes directly to should be under

I G the corresponding
city (flight)

Calendar

Uses the
Calendar view
to select dates,
istead of typing
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Types the
dates
manually

Promotion/add

Navigation

Confirm button,
unclear what
will happen
after its pressed

Error page - after being
directed to an error
page, he uses back
button and scrolls pass
the ads and finds, book
flight box

FLIGHT SEARCH RESULT

Price transparency/Low Price Calendar

He loves the
calendar trigger
(low price
calendar)

He would prefer to
see more days as
trigger for better
overview of options.

He clicks on FLIGHT

it didnt
give enough details. "'“m‘i’r‘; "
SamlibesiiEn of CHANGE button at
thetop. thetop.
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Flight duration/layover

He wants to see
more comparism of
flights within the.
limitation of 1 stop.
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Price green button
has no clear

indication what
happens next... He
hesitates to press it.
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When he sees 1stop Chosseth
oses the more
::ym-shelnuksfw s
onthe irport)

No direct flight as
option when
selecting results.
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Usability test Desktop 2
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. Julia Mullinger UX Competitive benchmark / Survey

BEHAVIOUR

Finds airline
website via
google search

Uses flight When discussing Whgn t'
booking the flight, it was communicating
i f with her partner
apps/websites mainly about about the flight
3-4x a year Tlmeframhes, they share
Lengt screenshots

Advanced
device and
app user.
Prefers apps
on the go

FARE

Price transparency/Fare

Good Comparism
of benefits
between package
options
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Slang unclear
"Collect avios"
"Earn tier credits"
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Behaviour

He would choose
basic package to
fly as cheap as
possible

AFTER FARE SELECTION

PRICE LOCK
FEATURE has to be
easierto
understand. Asitis
useful for him.
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Working on my own after the workshop...




