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Global Menu - Main navigation 29. 08. 2020
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1 Company logo:  
On CLICK at any time it takes the user to the homepage.  
No hoover state.  

2

2 Currency/Language:  
On selection panel animates to expand to open state (dropdown) 
User can choose the preferred currency/language at anytime of the 
flight booking process. 

3

3 Login 
On CLICK Login pop-up window appears (find more information on 
page 20). 

Global Menu:  
Appears on every page, on the same position. There is a default and 
hover state for each link. 
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Step1: Search Flight 29. 08. 2020

1

1 Background image:  
Apply a color style on all images across the platform. Use dark blue 
gradient layer.  

2

1

2 Call to Action buttons 
Any CTA on the platform has 3 states: Default, Hover, on Click. Text is 
always aligned to the Center. On Click, user will see the Flight Results 
page.  

3

3

"One way/Round trip" button 
Button contains an icon (left aligned) and text.  
Has three states, default, hover and selected.  
On the screen (on the left), "One way" button is in default state, 
"Round trip" button is selected. Hover state for mouse hover will 
change the color to the selected state, but it will go back to default 
state, if the mouse will not select it.  
If user selects "Round trip", all the fields are  ACTIVE in the form. If the 
user selects "One way trip" the "Arrival Date" field will be INACTIVE in 
the form and the user can't select a date.  

4 Required fields 
All fields are required on the Search flight page to move to the next 
step.  



Step1: Search Flight - Departure field 29. 08. 2020

1 Default state:  
When there user is not interacting with the field, the state is in 
default.  

3

2 Hover state 
For mouse hover, the text will change the color to red.  
 

Default state

Hover state

Fields 
Each fields on the Search Flight page, has 4 states . The states are: Default, 
Hover, Next upcoming field, Active state (find details on the next page)

Next upcoming field

2

1

3 Next upcoming field state 
To help the user navigate trough the Flight Search process, the 
system suggests the user a path, by indicating with red what is the 
next field they should fill in. E.g. If they selected the "Departure" 
country e.g. "Dublin", the next field "Destination" will change the 
"Default Sate" to "Next upcoming Field" state.  
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Step1: Search Flight - Departure field 2 29. 08. 2020

4 Active state:  
When user clicks to the Departure field, the field will be active and 
open. The dropdown has 2 container and the ratio (size) 2:1, on the 
left there is a list of  all countries, where the airline has flights (in 
alphabetical order).  
On the right, all cities are listed in alphabetical oreder and there is a 
scroll bar, so the user can scroll and see all cities. User can also use 
the mouse scroll to go deeper on the list. The list is in alphabetical 
order. We expext, the user will select the country first or will type in 
the city to the field. 

4

Active state (Open) 

6

8

5 Type in:  
User has the possibility to type in the country or city name and the 
system will automatically select it from the list. (See image where 
country and city is selected) 

Dublin

4

Country and city selected

5

6 Manual Selection from the list:  
Each country and city name has a hover state and changes the color.  
When user clicks on the country name it will change to selected state.  
When the country is selected, all the possible airports in the country 
will be shown on the right.  

7 Time delay:  
When both the country and the city is selected, the field will close, 
with 2 seconds time delay. 
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Pointing arrow:  
The arrow is a visual element, that we will use across the whole 
paltform. It always "points" to the field, where the Dropdown belongs 
to.  
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Step1: Search Flight - Departure field 3 29. 08. 2020

9 Departure selected:  
When the departure country is selected, the selected city is displayed 
with red color.  

5

Destination selected 1

Dublin

9

9 Destination field 
The Destination field on the screen is changed the state to "Next 
upcoming field", so it indicates that the user has to select the 
destination. If user clicks on the field the destination field will open.  
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Step1: Search Flight - Destination field 29. 08. 2020

1 Countries inactive state 
All the countries, where there is no flight, are inactive and has a faded 
gray color. The inactive countries has no hover state and can't be 
selected. The inactive countries of course are based on the selection 
of the "Departure country" 
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Step1: Search Flight - Date selection 1 29. 08. 2020

1 Calendar open: 
When user click on the "departure" field, the calendar will be on open 
state.  
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Step1: Search Flight - Date selection 2 29. 08. 2020

1 Navigation button (left, right) 
The "calendar" always shows two months at a time and the user can 
navigate with the arrow buttons back or forward with one month. Eg.  
user clicks on the right arrow and the calendar will move forward one 
month (calendar shows May and June on the screen, if the user clicks 
on the button on the right, the calendar will show June and July.  
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2 Days 
Each day has a default, hover, selected and inactive state. When the 
dates are in inactive state it can't be selected. Inactive state functions 
to illustrate that there is no avaliable flight on the day that can be 
booked.  
 

3 Days Selected 
When user clicks on the hover state, the day will be selected. When 
both "departure" and "arrival" day is selected, the selected days will 
be highlighted with a faded color, to visaluize the exact timeframe of 
the trip.  

1

33

4

4 Cancel 
User can clear the selection by pressing "Cancel" button. "Cancel" 
button is a "link style" and has two states, default and hover.   

1



Step1: Search Flight - Date selection 3 29. 08. 2020

5 Selected days 
Shows how many days are selected. 

5

6 Done button 
The calendar window will close when the user clicks on the "Done" 
button.  
With the "Done" button we give the possibility for the user to get 
more time and check if the selected days correct.  

6
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Step1: Search Flight - Date selection 4 29. 08. 2020

7 Days selected 
This screen shows that the days are selected and the next action is to 
select the number of passengers.  
 

1

2
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Step1: Search Flight - Passengers 1 29. 08. 2020

1 1 Adult - Default 
As a default, "1 Adult" is pre-selected, because we assume this is the 
most common scenario to travel. The number stepper at the "Adults"  
is different, the minus button is inactive, because children are not 
allowed to travel alone. "0 Adult" wouldn not be a reslistic scenario, 
passengers can only travel alone when they are 16+. 
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2 Title of Number stepper: 
Only default state.  
 

1

3

2

3 Number stepper: 
The number stepper is a 3 segments based UI element used to enter, 
increase or decrease a numerical value. 
Pressing the minus button decreases by one the value of the stepper 
in the input field until the minimum is reached. And conversely the 
opposite behaviour is applied if the user selects the plus button.

1

3

4 Done button: 
When the user is ready with the selection, presses DONE. 
When the DONE button is clicked, the window will close. 



Step1: Search Flight - Passengers 2 29. 08. 2020
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5 Infant or Children Selected: 
If infant or children added to the trip, pop-up window explains shortly 
the conditions of the traveling e.g. what items are included etc.

7

7 Read more button: 
After press, new tab opens and can read more about traveling with 
infant or children. 

5
6 "Close" button:  

If user clicks on the "Close" button, the pop-up window will close and 
the user will go back to the screen where they left of the booking. 
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Step 1: Search Flight - CTA and Filter 29. 08. 2020
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1 Search Flights Call to action 
When everything is selected and the user clicks on the "Search 
Flights" CTA" it will take the user to the "Flight Search Results" page. 

3 Show only Direct flighs filter 
User can choose, if wants to see flights with"stop-over" or "only direct 
flights".  
If they click on "Show only direct flights" the radiobutton will be in 
"Selected state" (checkmark in the middle)

Dublin

1

2

2
Error (not illustrated on the mockup) 
After the user pressed "Search Flights" CTA, if the required fields are 
missing the fields will show an Error.  
1. When an error has occurred, the 
errored field: 
- Highlights to red. 
- Shows the related error message 
underneath the field. 
The user has to fill-up all the required fields to go to the next step and 
see the search Results. 
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Searching for flights Progress animation 29. 08. 2020
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1 Progress Animation 
Progress animation is displayed on the screen, while searching for 
flights.  
"Searching for flights" message, so the user is informed what is 
happenening in the back-end.  

2 When the search is done 
Flight Search Results page will open in the same tab. 

1



Step 2: Flight Search Result - All Results 29. 08. 2020
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1 Section Header with icons and text 
Clearly shows the aiports and shows the airport for both "Outbound" 
and "Return flight".  

2 Low price calendar 
User can see what prices are available for + / - 3 days to the selected 
day (more details in the "low price calendar page" ) 

1

1

2

2

3

3 Flight result/Avaliable flights 
Shows all the direct or indirect flights, that is avaliable on the selected 
day. Date, City of departure and arrival, Duration of the flight, 
Departure and arrival time is displayed. 

4

3
4

4 Call to Action button 
"Show prices from 371 DKK" if the user clicks, the section will open 
and all the avaliable fares will be displayed for the flight. 

5

5 Progress bar 
Progress bar is "fixed on scroll", when user is scrolling on the page 
the progress bar stays on the same position.  
Progress bar is always visible - except "Search flight" page. See more 
information on the "Progress bar" section. 

6

6 Total price 
Total price is always visible for the user and displayed on the 
"Progress bar". 



Step 2: Flight Search Result - Low price calendar 29. 08. 2020

1 Navigation 
By pressing the "left" or "right" "arrow button" the calendar animates 
back or forward "in time". Each click will move the days with one day 
back or forward 

2 Selected day 
The day, which the user selected is highlighted with the color 
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1

1 123

3 States 
The days has 4 states: default, hover, selected and inactive. The 
design of the hover state is similar to the Selected day. 

4

4 No flight avaliable - inactive state 
If there is not flight available it will be in inactive state, no mouse 
hover and can't be selected. 



Step 2: Flight Search Result - Progress bar 29. 08. 2020
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Open

1 DONE 
When a specific step is done in the process of the booking, it will be 
indicated on the progress bar as DONE (with text and symbol) 

2 DONE: Edit 
The user can always see what they selected and can Edit it.  

Progress bar - Accordion 
The progress bar shows all the steps of the booking. This progress bar is 
an accordion which is a horizontal list of headers that can be clicked to 
reveal or hide content associated with them.  
It shows the steps that are done, what is in progress and what is coming-
up during the booking. The current "Total price" of the booking is also 
displayes on the progress bar. 

Passengers added 

1

Default state

2

3

3 Previous step, Open  
Always the last previous step is open. E.g. If "Step1: Search Flight" is 
done, it will be always "open" and visible for the user, while "Step2" is 
in progress.  

44

4 Arrow to open and close 
If the user clicks on the blue arrow, the content can be reveal or hide.  
 

5

5 In Progress 
It is always visible for the user what is the current progress of the 
booking.  

6

6 Upcoming steps 
All steps are visible, with a faded color, so the user can expect the 
process of the booking.  



Step 2: Flight Search Result - Select Fare 29. 08. 2020
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1 List 
Clear illustrations and clear and short text explains, what is included 
in the fare.

Select Fares  
The Select Fare section will appear when the user Clicks on the CTA 
button, "Show prices from.... DKK" on the Flight Search Result page. By 
selecting the fare, the user will also select the flight. There is three 
different fare is avaliable, "Light", "Regular" and "Plus"

2 Select Flight CTA 
When user clicks on the CTA button "Select Regular for 476 DKK", the 
accordion will close and the flight will be selected. 

1

2



Step 2: Flight Search Result - Select Fare 29. 08. 2020

19

1 Flight is selected 
This checkmark and the green text "selected" indicates, that the flight 
is selected. 

Flight is selected 
This screen shows, when both flight is selected.  

2 Price transparency 
Clear overview of the total price, the elements of the price is 
explained for the user. 

1
1

2

4

4 Login 
At this point the user is asked to "login", but can also skip the step. 
If user click on "Skip" CTA, will countinue the booking process without 
loggin in. If the user will login at this point, it will auto-populate the 
passenger fields (name, gender) and the credit card details at the 
payment, if the user saved this information previously.

Edit

3 Edit 
User can go back and Edit the selection (change the fare)

3

3



Social Login - 1 29. 08. 2020

1 Close 
For CLICK on the CLOSE symbol, user will be always back on previous 
screen.  

2 Login with Email address and Password 
- User can login with the email address and password (requires 
previous registration on the platform) 
- On selection highlight field. Have cursor in selected state. On 
desktop, the input field is edited directly when selected. 

3 Social Login 
Not Registered users can login with their Google/Facebook/Twitter 
accounts. Social login buttons has hover state, for click the user will 
automatically login to their account.

Social Login:  
User can login to their FlyUX account at any point of the booking 
process, by clicking on the LOGIN item on the Global menu.   

20

1

2

2

3
2 Register an account with email address 

Of course if the user don't have an account, they can click on 
"Register here link" and create an account. 



Social Login - 2 29. 08. 2020

1 Correct fields 
Indicate with green color if the user used the correct email/password 
to sign-in. 
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1 2 Error (not illustrated on the mockup) 
1. When an error has occurred, the 
errored field: 
- Highlights to red. 
- Shows the related error message 
underneath the field.

3

3 Login button 
When the user entered the correct email and password, they must 
press LOGIN button to login. 

Login with Email address and Password 



Social Login - 3 29. 08. 2020

4 Show Animated progress spinner 
When user CLICKS on the"Login button" or uses the "Social login 
button" to login, a progress spinner is displayed to show, the system 
is working. 
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4 5 After successful login 
The user will be always back to the previous screen (where they 
started the login)
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Step 3: Passengers 1 29. 08. 2020

1 Passenger 1 (Adult) 
The fields are auto-populated if the user logged-in to the account.  
The green color shows, the information is correct.  
The user can edit/type in the information if there is any mistakes in 
the autofill. In case of Error, the fields behave as previously in the 
booking process.

2 Infant 
If the infant information was not saved on the account or if the user is 
logged in with the social media account, the user has to fill up the 
required fields for the infant or for any other passenger. 
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1

2

3 Required 
All fields are required to move forward.  
There is no possible navigation to continue the booking, if the fields 
are not filled in. 



Step 3: Passengers 2 29. 08. 2020

4 Required fields 
This screen shows, when all the required fields are filled-up correctly. 

5 Next step, different path to finish the booking!! 
If all the required fields are correct, the system will show the CTA, so 
the user can navigate to the next step. The next step either "add 
additional bags" or "No, thanks" - skip this step.  
If the user selects to "Add additional bags and services", the next step 
will be the "Additional bags and services" screen.  
If the user will skip this step, they will go directly to the "seat 
selection" page. If the user did not choose a fare, where the seat 
selection is included and do not want to book a seat in the "Extra 
bags and Services" page, they will go directly to the payment page 
and will not see the "Seat selection" page. 
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6 List of bags and sercives 
On the progress bar, we remind the user what is included in the fair, 
so we help to make a decision or the user and remind the user what 
bags are included with their fare. 

4

5

6



Step 4: Select seat 1 29. 08. 2020

1 Big headline 
Big headline clearly shows, if the seat selection is for outbound or 
return flight. 

2 Passenger name 
The passenger name is presented here, so the user can easilty see for 
which passenger they select the specific seat. In this scenario, there is 
an "Adult" and an "Infant" passenger, so only one seat has to be 
selected, because the infants must sit on the Adult lap.  
If there is more, than 1 Adult is travelin at a time, the process is 
different. 
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3 Legend 
Legend shows the meaning of the symbols.  
- "Avaliable", "Not available", "Your selected seat"

Select seat 
The user will be presented to this screen, if either they selected a fare 
where the seat reservation is included or if they added as an extra 
service on the "Extra bags and Services" page.  
If the user didn't choose a fare or didn't select it as a service, will not 
see this screen, but will automatically go to the last step: "Payment" 

1

2

3

4

4 Seats 
Each seat has 3 states: "Defualt",  "hover" and "selected state". 



Step 4: Select seat 2 29. 08. 2020

5 Seat is selected 
When the seat is selected 
- user will see the number of the selected "seat number" 
- The seat default color will change to selected 
- CTA button wil appear "Next to payment", when user clicks the user 
will go to the last step "Payment"
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